De volledige reactie van Shell

Q: Does Shell recognize the situation as painted by Mr Maturana?

A: Raizen and Shell are fully aware of the accusations made by the

public prosecutor regarding manual workers welfare. Shell

]sc'.yp ports Raizen's belief that the Brazilian Judiciary Power will
1nd the allegations unsupstantiatec
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Q: Why are the breaks too short and too few?

A: Shellis confident that Raizen complies with all applicable legal
and reqgulatory requirements in respect of rest periods.



Q: What will Shell do in order to improve the labor conditions?

A: Raizen and Shell support the development of international
sustainability standards for the production of sugarcane,
including specifically labor conditions, an area of special focus for
Brazilian sugar cane production, and are committed to further
improve operational Rractices where necessary. As aresult of this
commitment, which has been embedded in the joint venture’s
operational practices since its creation in June 2011, Raizen has
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